
 

 
 
 

Ampleforth and Hovingham Surgeries Patient Group 
 

MINUTES 
 

Monday 15th October 2018 from 6.30 pm 

 

Ampleforth Surgery  
 

Present: Helen Cox, David Cragg-James, Chris Dudjinska, Jenny Moreton, Penny Coldbeck, Rowena 

Kitchin 

Apologies: Ian French, Doreen French 

 

1) Minutes from the last meeting 

The minutes of the previous meeting were circulated, read and approved. 

2) Matters Arising from the Last Meeting 

Chris noted that she thought around 25 people came to the Dementia Hub meeting, who stayed for 

a while and entered into some useful and enjoyable discussions.  Chris noted that although the 

Dementia Friends talk would take place again on an annual basis, the Dementia Hub would likely not 

be repeated, although there are Dementia Hubs taking place at other venues in the area.  Chris has 

been hosting the Dead Good Cake and Chat sessions, and there was some discussion around holding 

one locally. 

David asked about the plan for the conservatory, and Penny noted that a contractor had been 

chosen and the renewal of the conservatory would go ahead in due course.  The actual timing would 

depend on flu clinics and the planned work to the surgery garden.  Penny confirmed that the cost 

would be around £11,000 and would be paid for by the Practice. 

Chris commented that although there were disadvantages to morning only opening at Hovingham 

Surgery, it was useful to know that the surgery was open at a regular time each day.   

There was some discussion around the delivery of medication between surgeries, and Penny would 

get in touch with Lynn Woodgate to discuss the possibility of co-ordinating  delivery drivers. 

3) Membership of the Patient Forum 



Ideas to encourage membership were discussed, including submitting information to local 

newsletters, magazines and websites.  Helen Cox will look at publicising the Patient Forum in Gilling 

and Cawton.  Penny noted that there is a poster available which has been produced by the CCG.   

Contacting patients by email and the proportion of patients who have an email recorded on their 

patient record was discussed.  Rowena noted that around 30% of patients eligible for the flu 

vaccination had an email recorded.  Appropriate content of emails to patients was discussed, and 

that emails connected to patient care were acceptable. 

4) Ampleforth Surgery Garden and Hedge 

A member of the Gardening Club has produced a design for the surgery garden, and the Gardening 

Club has also donated £300 towards the garden to match the £300 from the Practice.  The Patient 

Forum has also been successful in their application for matched funding from the Parish Council.  

Therefore there is a total of £900 available for the purchase of plants for the surgery garden and the 

hedge. 

Jenny noted that members of the gardening Club would attend the next Patient Forum meeting to 

provide some more information about the design and the planting. 

5) Scarborough and Ryedale CCG Patient Group Meetings 

Jenny gave some information about the new Extended Hours service provided by Ampleforth & 

Hovingham Surgeries, Derwent Practice and Sherburn & Rillington Surgeries.  Penny gave further 

details including the extra hours to be provided by each surgery, based on their patient list size.  

Ampleforth & Hovingham Surgeries will be providing extended hours on a Tuesday evening and 

some Sunday mornings.  Sherburn & Rillington Surgeries will be providing a similar number of 

extended hours and Derwent Practice will provide the remainder. 

Jenny noted that there was a number for patients to contact the Customer Access Service which is 

the central hub for Community Services.  This number is only for patients who have already been 

referred to a service by a clinician, and who would like some further information about the progress 

of their referral.  There was some discussion about the current situation with physiotherapy 

referrals, including the waiting list of around 700 patients. 

Jenny mentioned that webinars about Patient Online Services have been held since the Summer for 

Patient Forum members.  There was also some discussion around promoting Patient Online Services 

and Summary Care Record Additional Information to patients, including what is involved for patients 

for both. 

The Commissioning Maze workshop will be held again on Wednesday 24th October including a pie 

and pea supper, at the Malton and Norton Rugby Club. 

6) Scarborough Acute Services Review 

Workshops for patients to give their views on Monday 15th October, 15:30 – 17:00 and 18:00 – 19:30 

at The Royal Hotel, Scarborough and Tuesday 16th October 14:30 – 16:00 at East Riding Leisure, 

Bridlington. 



York Hospital, Scarborough & Ryedale CCG and East Riding of Yorkshire CCG are undertaking a 

review of the acute services delivered at Scarborough Hospital.  The review is supported by the 

Humber, Coast and Vale Health and Care Partnership.   

Penny asked if the Patient Forum would be happy for her to write to the Scarborough and Ryedale 

CCG asking that Ryedale practices are included in the consultation process, and this was agreed. 

7) Notice Boards and Newsletters 

It was discussed that an additional notice board would be useful in the waiting room at Ampleforth 

Surgery, in particular so that information about the Patient Forum could be displayed.  It was 

suggested that a notice board could be put on the end wall near the small picture. 

8) Any Other Business 

The recent flu drop-in clinics were discussed and Penny noted that despite a couple of comments to 

the contrary, no patient was waiting for longer than 35 minutes. 

Jenny provided a leaflet about the Alderson House Poppy Break Hotel for wounded service 

personnel, which Penny will pass on to the Reception team for their information. 

The Patient Forum would be very keen for a GP to attend the meetings in order to meet members of 

the group, and asked whether the meeting days could be rotated so that each GP could attend once 

a year.  Penny will pass that on to the GPs.  Penny also suggested that a member of the Reception 

team could attend a Patient Forum meeting and be introduced to members. 

The next meeting will be held at Ampleforth Surgery on Monday January 28th at 6:30pm. 

 


